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The Terms and Conditions of the Cardholder Authentication Service
m Revision Contents

Revision with effect from 4/1/2024

Current Current Article Section Current

Article Section Number After|Number After After Revision

Number Number Revision Revision
Definitions of the terms used in the Terms and Definitions of the terms used in the Terms and
Conditions are defined below and shall be Conditions are defined below and shall be
conformed to the Terms and Conditions of Diners [conformed to the Terms and Conditions of Diners
Club / TRUST CLUB Card Membership, Club / TRUST CLUB Card Membership, and

1 1 1 1 Diners Club Corporate Card Membership and |Terms and Conditions for Diners Club
Commercial Card Membership as well as the Corporate Card /TRUST CLUB Corporate Card
Club Online Customer Agreement with other rules [Membership as well as the Club Online Customer
established by the Company. Agreement with other rules established by the

Company.
A registered member refers to a member A registered member refers to a member
registered for this Service through Club Online, registered for this Service through Club Online,

1 3 1 3 including primary members, family members, including primary members, family members,
principal business card members, additional principal business card members, additional
members and corporate_.and commercial card members and corporate users.
users.

One-time passcode means a passcode that is One-time password means a password that is
sent each time through the method sent each time through the method predefined by

1 5 1 5 predefined by the Member for this Service and the Member for this Service and used only once to
used only once to enter authentication enter authentication information.
information.

The App is an application to be used in a device The App is an application to be used in a device

1 6 1 6 specified by the Company, such as a smartphone, |specified by the Company, such as a smartphone,
for issuance of a one-time passcode. for issuance of a one-time password.

The registered members shall receive a one-time |The registered members shall receive a one-time

2 2 2 2 passcode through their predefined password through their predefined method.
method.

For use of this Service at a merchant of this For use of this Service at a merchant of this
Service, the registered members shall enter Service, the registered members shall enter a
a one-time passcode based on the instruction one-time password based on the instruction
given at the merchant site when paying for given at the merchant site when paying for
purchase of goods or use of this Service at the purchase of goods or use of this Service at the

3 1 3 1 merchant site to complete the purchase or merchant site to complete the purchase or
enrollment. In some cases, the one-time enrollment. In some cases, the one-time
passcode entry may not be required at the time [password entry may not be required at the time
of enrollment such as purchase of product or use |of enrollment such as purchase of product or use
of this Service. of this Service.

The Company shall confirm if the entered one- The Company shall confirm if the entered one-
time passcode matches the pre-assigned time password matches the pre-assigned one-

3 5 3 5 one-time passcode (hereinafter referred to as time password (hereinafter referred to as
“authentication result confirmation”). When it “authentication result confirmation”). When it
matches, the said person is deemed as a matches, the said person is deemed as a
registered member. registered member.

For change of the registered member’s terminal For change of the registered member’s terminal

4 1 4 1 type or number for issuance of a onetime type or number for issuance of a one-time
passcode, the registered members shall notify password, the registered members shall notify
such change using Club Online without delay. such change using Club Online without delay.
The communication fee for downloading and The communication fee for downloading and
updating the APP for issuance of a onetime updating the APP for issuance of a one-time

6 1 6 1 passcode (hereinafter referred to as "the APP password (hereinafter referred to as "the APP
type") shall be borne by the registered type") shall be borne by the registered member.
member.

It is the responsibility of the registered members |It is the responsibility of the registered members
to not share and strictly manage ID / to not share and strictly manage ID / password of
password of Club Online, the PIN code for Club Online, the PIN code for additional

7 1 e 1 additional authentication, the one-time passcode |authentication, the one-time password and

and security code (a number used to confirm if a
card number is held in case of an online shopping
transaction with only a card number provided).

security code (a number used to confirm if a card
number is held in case of an online shopping
transaction with only a card number provided).




In this Service, all acts conducted using the 1D,
password, etc. described in the

preceding paragraph shall be deemed to have
been carried out by a legitimate registered
member, and the Member is liable for damages
resulting from the use of this Service by a

third party even if there is a forgery, falsification,
plagiarism, unauthorized use or any other

In this Service, all acts conducted using the ID,
password, one-time password etc. described in
the preceding paragraph shall be deemed to have
been carried out by a legitimate registered
member, and the Member is liable for damages
resulting from the use of this Service by a third
party even if there is a forgery, falsification,
plagiarism, unauthorized use or any other

7 7 accident, except when the Company is liable. accident, except when the Company is liable.
In no event, the Company shall be liable for In no event, the Company shall be liable for
damages arising from unforeseeable special damages arising from unforeseeable special
circumstances. circumstances.
The registered members shall be liable for The registered members shall be liable for
compensation if their own ID, password, etc. are |compensation if their own ID, password, one-
used to damage the Company or a third party time password etc. are used to damage the

Company or a third party.

The registered members shall promptly report to [The registered members shall promptly report to
the Company if a one-time passcode is the Company if a one-time password is stolen or
stolen or abused, and participate in the status |abused, and members shall cooperate with an
investigation of damage and the one-time investigation into the damage status that may
passcode management / usage. If the be conducted by Trust Club or any other

7 7 registered member refuses to submit the entity.
documents requested by the Company or
submit a false application, or does not
cooperate with the Company’s fraud
investigation, the Company shall not be liable
for any damage incurred for
the reaistered member.
Items not stipulated in the Terms and Conditions |Items not stipulated in the Terms and Conditions
apply to the Terms and Conditions for apply to the Terms and Conditions for Diners Club
Diners Club Card/ TRUST CLUB Card Membership, |Card/ TRUST CLUB Card Membership, Terms and
Diners Club Corporate Card Conditions for Diners Club Corporate Card

11 11 Membership, Commercial Card Membership as |/TRUST CLUB Corporate Card Membership as

well as the Club Online Customer
Agreement with others rules established by the
Company.

well as the Club Online Customer Agreement with
others rules established by the Company.




